
Registering Online - How To Use The Parent Portal

Connecting to the Parent Portal from the club website

Find the class or classes that fit you best using the Search Filters

Sign up for class

Click on the button or link on the 
club website to access the class 
schedule or online registration.

The fastest way to find the class that fits your needs 
is to enter the age of your child in the Age field. All 
the classes offered for children of that age will 
appear. You can narrow your search further by 
selecting the Gender, Day of the week, and Program.

If this club has more than one location be sure to 
select the location you want. The classes will 
appear for only one location at a time.

Click the Sign up  for Class link 
to start the sign up process.

Most classes you will be able to register online for. 
Some classes will be labeled, “CALL”. You must call 

the gym to register for these classes. If a class is FULL 
you can request to be on a wait list for this class.

Fill in your name, not your 
child’s name, here.

You must enter an email 
address and create a 
password for your club 
account.



Sign up for class

Your account Home screen

Enter your home contact information.

Fill out the information in each screen.

Read the waiver and 
registration information. You 
must click Agree for each to 
sign up for a class.

You might be required to give 
your credit card information to 
request a class. All sensitive 
data is encrypted using 1024bit 
RSA encryption. Our system is 
PCI Compliant, meaning we 
pass the Federal requirement 
for sensitive information 
protection.

You can add another student 
for your family, or login to 
register for a class.

Fill in the information for 
the student.

This is the Home screen for your account.
Read the bullet points for each icon to see what 
you can do here.

You can come to your account any time you want 
to update your account information, register for 
classes, request a new class, drop a class, and 
much more.



Family information screens

Student information screens

Classes information screens

Update your contact information.

Click on the name of the student 
you want to edit. You can also add 
another student to this account 
here by clicking, Create New.

Update your password for your 
club account.

You can add as many additional 
phone numbers to your 
account as you need.

The classes labeled, “Request” 
are available to register online.

Some classes will be labeled, 
“CALL”. You must call the gym to 
register for these classes.

If a class is FULL you can request 
to be on a wait list for this class.

The Anniversary date is the date 
you created this student’s record.



Requesting a class

Changing a class a student is already enrolled in

Fill out the information in the screen that appears 
when you are enrolling in a class.

The enrollment is a request for a class only. You 
should receive an email confirmation or a phone 
call from the club about your class request.

Click the Submit Request button 
and you’re done.

If you need to drop a class or want to transfer 
to another class you can do that online.

Click the Options link for that class. Fill out the 
information in the screens that appear.



Ledger information screens

View any unpaid charges on your account.

View payments that have 
been on your account.

Make a payment. 
(Not all clubs offer this feature.)

Update your auto pay information.
(Not all clubs offer this feature.)

Thank you for using our online registration Parent Portal. Online 
registration allows us to be more  with a paperless registration and we 

hope this makes your experience with our club a little more convenient.
green


	1: 1
	2: 2
	3: 3
	4: 4
	5: 5

